
Aims of the service 92-96 Craw Wood was purpose-built to provide 24-hour care for older

people with dementia. The service aims to maximise the quality of life

of residents by providing a homely setting and consistent care to meet

the physical, domestic, personal and social needs of each person.

Every effort is made to maintain the dignity and individuality of the

residents, recognising their rights to personal choice, self expression,

freedom and privacy.

The level and type of care is adjusted to meet needs as they change

and to avoid, if possible, the need for a further move. However, if

ongoing nursing care or intensive medical treatment is needed, or if

dementia stops being the main focus of need, a move to hospital or

other care setting may be necessary. The service works in conjunction

with psychiatric and other health services.

As well as being a long-term home for some residents, Craw Wood

also provides respite breaks to help meet the needs of carers of

people with dementia.

What facilities 
and services are

available?

Craw Wood consists of three houses, each with its own living/dining

room, kitchen, a large bathroom and toilet. The houses are grouped

around a landscaped garden and there is a pleasant conservatory

for the use of all residents. 

• All residents have their own bedroom with en-suite facilities. 

• The main kitchen provides a wide variety and choice of meals

and each person’s dietary needs are taken into account. 

• There is no set routine and residents can get up and go to

bed whenever they choose and keep to their own routines.

Staff members know each resident’s preferences. 

• The service is staffed at all times, day and night. 
continued overleaf

Eildon Care and Support

92-96 Craw Wood, Tweedbank
Care Home for Older People with Dementia

The service opened in 1996 in partnership

with Health and Social Work to meet the

housing and care needs of older people

with severe dementia.




