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WAYS TO PAY
YOUR RENT

Welfare Benefits Advice

If you are on a low income and are struggling
to pay your rent, you may be entitled to claim
Housing Benefit or other allowances.

For advice, please contact our Financial
Inclusion staff on:

@ 0845 604 3733

‘B benefitenquiries@eildon.org.uk




Ways to Pay Your Rent

Direct Debit or Standing Order

NEW FROM APRIL 2009

Monthly or weekly payments can be made directly from your bank
account by direct debit or standing order.

To arrange payment by this method, please contact us on:
® 0845 604 3733

Cash or Cheque

Payments can be made in cash, or by cheque, in our
office, and cheques can be sent to us by post

The Eildon Group

The Weaving Shed

Ettrick Mill, Dunsdale Road
Selkirk TD7 5EB

Cheques should be made payable to Eildon Housing Association Ltd

Allpay Card
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An Allpay payment card can be used at the Post Office and a range of
outlets displaying the PayPoint logo.

You can make payments using cash or debit card at outlets
-displaying the PayPoint logo or at any Post Office ® branch
ER2 s .regusing cash, cheque or debit card.
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You can also use your Allpay payment card to make payments over the
telephone, online and by text message on your mobile phone.

Pay your rent over the telephone. This service is
available 24 hours a day, 7 days a week.

Payments can be made using a debit card.

Call 0844 557 8321 and follow the simple instructions.
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Pay your rent over the internet. This service is available
24 hours a day, 7 days a week. Use the link on our website
www.eildon.org.uk or visit www.allpay.net click on “make a
payment” and make sure you have your debit card handy,
as well as your Allpay payment card.

Pay your rent by text message, visit https://
x www.allpayments.net/textpay/logon.aspx and follow the
allpay ts~te§ steps on screen. Please make sure you have your debit
card handy as well as your Allpay payment card.

Please contact us on 0845 604 3733 to request an Allpay payment card




