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                        Check out our latest new vacancies from our careers page. 
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																	Borders Care and Repair Service 

																	An adaptation and handyperson service. You don’t need to be an Eildon tenant to subscribe to this service. 


																

															

														
																											
															
																
																	
																

																
																	Make a payment online with My Eildon

																	My Eildon is secure and is our main online channel for payments.
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																	High praise for Eildon’s Learning Disability Service

																	Following a Care Inspection the support service was awarded Grade 5 – very good, across the board.
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																	Our Foodhub deliveries are given a makeover 

																	Our work is making such a difference supporting local foodbanks. Since September 2021, we’ve received and distributed over 29 tonnes of food from Fair Share and 1500 of our furry friends have also ben


																

															

														
																											
															
																
																	
																

																
																	Winter Edition Connect 2023 

																	We continue to work with other organisations to bring you updated information and support. 
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				Ways to pay your bill 

				Your rent is due in advance on the first of each month and we have a variety of ways to pay. 
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                    Managing payment with MyEildon

                    Your rent is due in advance on the first of each month. You can pay in a variety of ways but why not visit My Eildon, our secure online customer portal. It’s available 24/7 and is an easy and convenient way of managing your tenancy. From requesting a repair, to making a payment or simply, getting in touch with us.

Most tenants now use allpay to pay their rent, as it’s very flexible. See below for information or download our leaflet.

If you prefer to pay weekly, please contact us.

You can also request a copy of your rent statement by emailing us (housing@eildon.org.uk) or phoning 03000 200 217.

 

                                        
                

            

            





    
        Ways to pay your rent 

                    
                
                
                    Paying your rent with AllpayToggle

                
                
                    allpay is a card payment system which many housing associations use to help residents pay their rent.

Your allpay card has a unique number. Use it every time you pay your rent. It doesn’t hold any money, but makes sure your rent goes straight to the right account.



                                    

            

                    
                
                
                    Flexible paymentsToggle

                
                
                    allpay can be used online, in person, on the phone and by text.

a trusted friend can use your card to make a payment on your behalf



                                    

            

                    
                
                
                    Where can allpay cards be used?Toggle

                
                
                    allpay cards can be used at Post Offices and shops showing the Payzone and Paypoint sign.



                                    

            

                    
                
                
                    Are allpay cards secure?Toggle

                
                
                    Yes. The card has no value and can only be used to pay your housing association.



                                    

            

                    
                
                
                    Lost cardsToggle

                
                
                    If you lose your allpay card, please contact Eildon Housing Association for a replacement.

Note: Your allpay card just contains your unique tenant information. You still need your debit or credit card or cash.



                                    

            

            

 
  



    
        Paying your rent with allpay

                    
                
                
                    Over the phoneToggle

                
                
                    24-hour allpay payment number: 0330 041 6497



                                    

            

                    
                
                
                    On the internetToggle

                
                
                    Pay securely online



                                    

            

                    
                
                
                    Through the allpay appToggle

                
                
                    Download the right app for your smartphone by clicking on the relevant button to the right, or below if you are viewing on a smaller device.



                                    

            

                    
                
                
                    By text messageToggle

                
                
                    Pay by text message. If it’s your first time, follow the registration instructions.



                                    

            

                    
                
                
                    Over the counterToggle

                
                
                    Pay by cash, debit or credit card at the Post Office, or look for the PayPoint or Payzone logo.



                                    

            

            

 
  



    
        Other ways to pay your rent

                    
                
                
                    Bank direct debitToggle

                
                
                    Tell your bank to pay your rent directly from your bank account every month or week.

Download a Direct Debit form, or request a form to be sent to you by phoning 03000 200 217.



                                    

            

                    
                
                
                    Give us a callToggle

                
                
                    Have your credit or debit card ready, and ring us during office hours on 03000 200 217.



                                    

            

                    
                
                
                    In personToggle

                
                
                    Pay by cash, cheque, credit or debit card at our Head Office, during office hours.



                                    

            

                    
                
                
                    By postToggle

                
                
                    Your cheque should be made payable to Eildon Housing Association Ltd.

Write your name and address on the back of the cheque.

Post your cheque to:

Eildon Housing Association

The Weaving Shed

Ettrick Mill

Dunsdale Road

Selkirk

TD7 5EB



                                    

            

            

 
  



	
		
			
				
					To contact us on-line, simply fill in our form below.

					
					Alternatively, call:  03000200217

				

			


			
				
					
                

                        	First Name* 

	Last Name* 

	Eildon Tenant?	
				
				Yes
			
	
				
				No
			



	Address Line 1* 

	Address Line 2 

	Town / Village* 

	Postcode* 

	Phone Number*

	Email Address*
                            
                        

	How would you prefer your response?*	
				
				Phone
			
	
				
				Email
			
	
				
				Letter
			



	Your Message:*

	Consent* I consent to Eildon Housing Association collecting and storing my data from this form as outlined in our Privacy Policy.*




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                

				

			

		

	






    
        
                            
                    Ways to pay your rent
                
            
                    

    





  
    
    
              
              
            
              
                                                  Benefits information and advice

                                To become a tenant with us, you need to set things up carefully to manage your finances and responsibilities. 


                Find out more

              
            

          

        

              
              
            
              
                                                  Your rent and service charges

                                Rents for our properties are set using the Eildon Housing Association Rent Policy. A rent policy is a legal requirement for all registered housing associations. 


                Find out more
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                                                    Our Head Office 

                            The Weaving Shed

                            Ettrick Mill, Dunsdale Road

                            Selkirk TD7 5EB

                        
                        Customer services:  03000200217

                        
                            	
            
                
                    
                
            
        
	
            
                
                    
                
            
        
	
            
                
                    
                
            
        
	
            
                
                    
                
            
        
	
            
                
                    
                
            
        

 
                        

                    

                


                
                    
                                                    Office Opening Hours 

                            Monday:        8.45am – 5pm

Tuesday:       8.45am – 5pm

Wednesday: 10am – 5pm

Thursday:      8.45am – 5pm

Friday:           8.45am – 4pm
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                                                    Terms and conditions
                                                    Cookies and Data Protection
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                                                © 2024 Eildon Housing. A Scottish Charity SCO15026. Letting Agent Registration Number LARN2011004. Registered with Scottish Housing Regulator HEP107. Co-operative & Community Benefit Societies Act 1757R(S).
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