
Why Your Voice Matters:
Your feedback drives improvements and shapes real decisions.

You’ll also:

•	 Receive updates
•	 Provide direct feedback to staff
•	 Grow your confidence, skills and knowledge with training opportunities.

Join Our Customer Opinion Group (COG):
•	 Taking part in the surveys that interest you at a time to suit. 
•	 Get updates about our consultations and meetings.
•	 Join 90+ members already making a difference, we’d love to have you on 

board!

Join Discussions:
•	 Meet online or in person to discuss important topics.
•	 Share your experiences directly with our team and help shape real 

change.
•	 Travel expenses are reimbursed for in-person sessions.

Get Involved 
Customer Voice Opportunities

Want to help shape our services?
Join 90+ members already making a difference. We offer flexible and inclusive 
ways for you to get involved, no matter your schedule, interests, or how much time 
you have to spare! 
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Get involved your way!
Look out for updates in our Connect 
Newsletter or choose how to take part.

Ready to sign up or learn more?
Contact Lita, our Customer Engagement Officer

Email: enquiries@eildon.org.uk

Call: 03000 200 217

https://www.eildon.org.uk/your-community/get-involved/

Supporting and Strengthening our Communities


